
RAC PRISM® Training

The RAC is planning to offer a two day PRISM training course at the Turning Stone Shenendoah Club
House in Verona, NY on March 25-26, 2003.  Registration for this training course will be free of charge
to licensed PRISM users.  Individuals who are not currently licensed users will be able to purchase the
PRISM software for $1,995 ($2,195 International) and attend the course at no charge.  We urge that you
register as soon as possible as the course is limited to 20 individuals.

PRISM Training Course Details:

Course Dates March 25-26, 2003

Course Registration Deadline March 7, 2003

Course Site and Hotel Turning Stone Shenendoah Club House
5218 Patrick Road
Verona, NY  13478

Access to Hotel The hotel is located off the NY State Thruway (I-90) at Exit 33, 30
Miles East of Syracuse.  For a map go to:  <http://www.turning-
stone.com/map.html>

Room Rates Single - $89.00

Hotel Reservation Deadline March 7, 2003

Phone (800) 771-7711 or (315) 336-7711

Hotel Web Site <http://www.turning-stone.com/>

Registration:

Complete the registration form to register for the training course.  We urge you to register as soon as
possible, as acceptance of applications cannot be guaranteed after the deadline dates listed.  Also,
please note that space has been limited to 20 course attendees.  Registration includes course
attendance, hand-out materials and coffee breaks.  Hotel and meals are not included.

Instruction Periods:

Registration will begin Tuesday, March 25th at 7:30 AM.  Check the hotel directory for exact location.
Class schedule is as follows:

March 27th & 28th:  8:00 AM to 4:15 PM

Lodging:

The hotel has reserved a block of guest rooms for course attendees.  Room reservations must be made
directly with the hotel prior to the deadline indicated.  Be sure to identify yourself with the RAC PRISM
Training Program in order to received the special guest room rates.

Additional Information:

We reserve the right to cancel or postpone the training course one week prior to the start of the course.
For further information contact the Reliability Analysis Center, (888) RAC-USER or (315) 337-0900; Fax:
(315) 337-9932.


